
CONVERSATIONAL INSIGHTS 

Harness the intelligence of every call. 
Understand and act with confidence. 

☎ 908-851-0444 sales@telecloud.net telecloud.net 

HOW IT WORKS 

1 AI LISTENS 
Every call is automatically transcribed and 
analyzed using advanced language models. 

2 INSIGHTS APPEAR INSTANTLY 
Sentiment, keywords, and outcomes are displayed 
in clear dashboards tailored to your business. 

3 
Spot issues early, coach smarter, and make 
informed decisions that improve customer 
experience and team performance.

YOU TAKE ACTION

100% VISIBILITY INTO EVERY CALL 
Get instant visibility into client calls, trends, and performance. 

IMPROVE COACHING & CUSTOMER EXPERIENCE 
Easily identify training opportunities & recurring customer issues. 

WORKS WITH ANY PHONE SYSTEM 
Get smarter data & visibility without changing your workflow. 

WHAT CLIENTS ARE SEEING 

100% 90% 
of calls reviewed 
automatically 

faster call review 
cycles 

2x 
improvement identifying 
negative situations 

50% 
reduction in missed 
follow ups 

SENTINEL


