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HOW IT WORKS

Ask about your cal data X
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Cloud SENTINEL
CONVERSATIONAL INSIGHTS

Harness the intelligence of every call.
Understand and act with confidence.
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OUTCOME CALLS

. Positive 148 . Neutral 156 Q Negative 52

@ Negative: 52 calls (15%)

100% VISIBILITY INTO EVERY CAL

Get instant visibility into client calls, trends, and pe

WORKS WITH ANY PHONE SYSTEM

Get smarter data & visibility without changing your workflow.

IMPROVE COACHING & CUSTOMER EXPERIENCE

Easily identify training opportunities & recurring customer issues.

Al LISTENS

Every call is automatically transcribed and
analyzed using advanced language models.

INSIGHTS APPEAR INSTANTLY

Sentiment, keywords, and outcomes are displayed
in clear dashboards tailored to your business.

YOU TAKE ACTION

Spot issues early, coach smarter, and make
informed decisions that improve customer
experience and team performance.

WHAT CLIENTS ARE SEEING

100%

of calls reviewed
automatically

90%

faster call review
cycles
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S +1 XXX-XXX-XXXX to +1 XXX-XXX-XXXX (inbound: May 24, 2026, 10115 AM - 842 (5
Not in the directory yet Heard on the call: Customer Support +3 more
« o & ‘ © Tags 842 AM
105 ® B e o00) 842 5 AG  Support Agent
stpporlisste Team: Tier 1 Support
Summary: i
| & Device setup Al INSIGHTS
The caller contacted support regarding an ssue with
their device setup. The agent walked the caller through | & Troulesnooting Outcome i
troubleshooting steps, including checking connections, . resolved device setup
= . 2 e | # configuration
verifying settings, and restarting the device. The issue
was resolved after updating the configuration. The agent ‘ @ Resolved SENTIMENT,
confirmed the fix and provided next steps and additional Positire;
resources. The caller confirmed the device is working ‘ PR DETECTED TAGS
as expected and the call concluded. ‘ @ Corton No additional tags detected.
Topen case
TRANSCRIPT & Download
hG Aot - 842 AU Agent - 842 AM (o
Thanks for contacting support. How can | help you today? Sure, | can help with that.
G Coler - 842 AM
Im having trouble setting up my device.
e Aoent - 842 AM
No problem. Let's go through a few quick steps.
o £ 9 Qlickistep Caller - 8:43AM ()
By cater etz pM) No, that's all. Thanks!
Okay, | restarted it and now it seems to be working.
ag Aaent - 8:43AM Agent - 843 AM
Great! s there anything else | can help you with today? You're welcome. Have a great day!
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improvement identifying
negative situations

50%

reduction in missed
follow ups
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