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Call Recording with > =
Al Transcription

Automatically record every call and let Al do
the review; turning conversations into
searchable transcripts, speaker-labeled
timelines, and sentiment insights.

Holl there. Thank you for calling JB customer support. How may | assist you today?
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delay, ma' canyou
with your account number?

(017) 3044970
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Every Call, Captured Transcribed in Seconds Know How Every Call Felt

Calls are recorded Every recording converts Al scores each exchange as
automatically: no manual to searchable, positive, neutral, or negative
steps, Nno missed speaker-labeled text so nothing slips through,
conversations, no setup without replaying the making call review fast and
friction. audio. easy.

Stop wondering. Start understanding.

How It Works
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. The customer calls JB customer support to inquire about the delayed order. The
Te I e C | ou d I ne Spaakare representative asks for the customer's account number and discovers that the order was

: delayed due to a shipping issue, butis now out for elivery and should arrve by the end of
the day. The representative apologizes for the inconvenience and assures the customer that
(917) 3044970 they will escalate the issue to improve their notifications

1. A call is made or received on your

2. The call is recorded automatically.

Sentiments
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Hello there. Thank you for calling JB customer support. How may |

235 00:00
assist you today?

3. Al transcribes the call and labels each

Hi.m really frustrated. My order was supposed to arrive 3 days
ago, but | haven' received it yet

speaker.

Megesiee (2) | (917) 3044970 00:06

4. Sentiment is scored for every exchange.

' very sorry for the delay, ma‘am. Let me check on the order
status. Can you please provide me with your account number?

5. Afull transcript and summary appear ——
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in your portal, instantly.
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