
Call Recording with 
AI Transcription
Automatically record every call and let AI do 
the review; turning conversations into 
searchable transcripts, speaker-labeled 
timelines, and sentiment insights.

How It Works
1. A call is made or received on your

TeleCloud line.

2. The call is recorded automatically.

3. AI transcribes the call and labels each

speaker.

4. Sentiment is scored for every exchange.

5. A full transcript and summary appear

in your portal, instantly.
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Transcribed in Seconds

Every recording converts 
to searchable, 

speaker-labeled text 
without replaying the 

audio.

Every Call, Captured

Calls are recorded 
automatically: no manual 

steps, no missed 
conversations, no setup 

friction.

Know How Every Call Felt
AI scores each exchange as 
positive, neutral, or negative 

so nothing slips through, 
making call review fast and 

easy.

Stop wondering. Start understanding.


