
Made For Teams Like Yours

Key 
Features

Custom Rules: Route 
calls by time or status

Call Logs & Transfer: 
Easy history & Transfers

Headset Support:  Answer 
or mute from your headset

Visual Voicemail: Click 
to listen + transcription

Browser Calling: No 
desk phone needed

Flexible Caller ID: Select which 
outbound number to use
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Web
Phone 
Take business calls anywhere, right from 
your computer. No desk phone required.   

The Flexible, Browser–Based Option 

Call Center Agents
needing call queue 

management & reporting.

Remote Workers
working from different 

locations: remote or hybrid.

Modern Workspaces
with limited space, hot desk, 

or shared office models. 

How It Works 
Whether you’re at home, in the office, or on the go, all you 
have to do is open your browser, log into your web phone, join 
a queue, and start taking calls instantly. 

Prefer a Desktop App Experience?
Install the Progressive Web App version for auto-login and 
startup on Windows. It’s all the convenience of a desktop app, 
with the flexibility of your browser.

Pair our Web Phone with the TeleCloud Pro 
Mobile App for seamless calling anywhere! 


