
SENTINEL
CONVERSATIONAL INSIGHTS
Harness the intelligence of every call. 
Understand and act with confidence.

908-851-0444         sales@telecloud.net         telecloud.net

100% Visibility into Every 
Call

Get instant visibility into 
client calls, trends, and 

performance.

How It Works

1. AI Listens: Every call is automatically 
transcribed and analyzed using advanced 
language models.

2. Insights Appear Instantly: Sentiment, 
keywords, and outcomes are displayed in 
clear dashboards tailored to your business.

3. You Take Action: Spot issues early, coach 
smarter, and make informed decisions 
that improve customer experience and 
team performance.

What Clients Are Seeing

100% of calls reviewed automatically

90% faster call review cycles

2x improvement identifying negative 
situations

50% reduction in missed follow ups

Improve Coaching and 
Customer Experience

Easily identify training 
opportunities & recurring 

customer issues.

Works With Any Phone 
System

Get smarter data & 
visibility without changing 

your workflow. 


