Cloud

Cloud Phone System

Full-featured cloud voice
with HD calling, smart
routing, and voicemail;
available in three tiers.

Call Recording +
Al Transcription

Every call recorded,
transcribed with speaker
labels, and scored for
sentiment automatically.

Getting Started Reach Out

telecloud.net

CLOUD PHONE SYSTEM

Mobile Pro

Take your business line
with you: calls, voicemail,
and SMS right from your
smartphone.

Al SOLUTIONS

Conversational Al
Insights

100% visibility into every
call with Al dashboards

that surface trends and

coaching opportunities.

Discovery

Quick Call b
Session

Q@ (908) 851 - 0444

Onboarding &

PRODUCT
OVERVIEW

Web Phone

Call directly from your
browser, no desk phone
needed. Built for remote
workers and hot desks.

CUSTOMER: | have some questions
’ about my bill...

Al Receptionist

A 24/7 Al call handler that
answers, routes, and
assists callers so your

team stays focused.

H 1
Install Go Live!

Q sales@telecloud.net



ClOUd More Products & Capabilites

Call Center

The advanced tier of the TeleCloud phone
system; built for high-volume teams with
ACD queuing, intelligent routing, real-time
monitoring, and performance dashboards.

Thanks for reaching out!
Sorry we missed your call

Business SMS Internet Services

Two-way texting, text blasts, and Primary internet services, failover
automated notifications from your internet, wireless, and fiber options.
business number via TextView.
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Integrations Hardware Cloud POTS

Connect with Microsoft Phones, headsets, Replace legacy copper
Teams, HubSpot, paging, network switches, lines with a reliable cloud
Salesforce, Zoho, and ATAs, cabling, and alternative: no rewiring,
hundreds of business routers. no disruption.

platforms.
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