
AI Receptionist
24/7 virtual call assistant that answers, 
routes, and assists callers with natural, 
human-like conversation.

908-851-0444      Sales@telecloud.net

Always On, Always 
Professional

Your business stays 
responsive 24/7: every 

caller is greeted instantly 
and consistently, no 

matter when they call.

How It Works
1. A Call Comes In: The AI Receptionist greets the caller 

in your company’s voice.

2. Understands the Request: Uses natural conversation 
to determine intent (like scheduling, billing, or support).

3. Takes Action or Routes: Provides information, takes a 
message, books an appointment, or transfers to a live 
agent.

4. Follows Up Automatically: Sends SMS confirmations 
or notes for your team when needed.

Frees Up Your Team

Offload routine calls and 
FAQs so your staff can 
focus on higher-value 

conversations that drive 
revenue and customer 

satisfaction.

Easy to Add, Easy to Grow

Start small with 
after-hours or overflow 
calls, then scale at your 

own pace. No new 
systems, no disruption, just 
smarter call handling from 

day one.


